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Telecommunications Survey



We are currently auditing the telecommunications function (a part of the Computing, Telecommunications, and Information Services Department). This function consists of video, voice (telephone operations), and data (LAN, e-mail, etc.) communications systems. Your response to this survey will assist us in assessing the efficiency and effectiveness of telecommunications services to the University.



Please circle the response that best reflects your rating of the telecommunications function/services in the following areas:



Assessment Criteria�Excellent�Good�Fair�Poor�N/A���4�3�2�1�0��Effectiveness of the department in addressing key telecommunications issues�
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0��Clarity of the purpose, objectives, roles, and responsibilities of telecommunications function�
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0��Feedback of problem identification and resolution during the maintenance/repair service�
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0��Duration of the maintenance/repair service performed�4�3�2�1�0��Timeliness of  telecommunications staff’s response to service request�4�3�2�1�0��Accuracy of service and monthly telephone bills�4�3�2�1�0��Value of the telecommunications service�4�3�2�1�0��Professionalism of the telecommunications staff�4�3�2�1�0��Courtesy of the telecommunications staff�4�3�2�1�0��Usefulness of the telecommunications function/services�4�3�2�1�0��Reasonableness of mainframe/data communications response time�4�3�2�1�0��Technical expertise of network support personnel�4�3�2�1�0��User-friendliness of the e-mail systems�4�3�2�1�0��Effectiveness of security over voice/data communications systems�4�3�2�1�0��Reliability of voice and data transmissions�4�3�2�1�0��Overall satisfaction with the telecommunications function/services�4�3�2�1�0��

Was there anything about the telecommunications staff and/or services you especially liked?
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Was there anything about the telecommunications staff and/or services you especially disliked?
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Please use the space below to provide any comments about this audit area that you feel will help evaluate the quality or effectiveness of the telecommunications function (use the back if necessary).
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